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931 14th St., Suite 1230
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March 16, 2018

Public Service Commission of Utah
160 East 300 South, 4th Floor
Salt Lake City, Utah 84111

RE: A.L. 2018-P03
(UT2018-005)

Dear Commissioners:

Attached for your notification are the following revisions to the Qwest Corporation d/b/a CenturyLink QC
Exchange and Network Services Price List, submitted with a March 16, 2018 issue date and a
March 21, 2018 effective date.

Section Page Release
5 32 6

This filing updates the Utah Low-Income Telephone Assistance Program language in response, per Rule
R746-8.

Respectfully submitted,

Attachments

Marla Hazlett

cc: James Farr, CenturyLink

Marla Hazlett
Regulatory Compliance and Analytics

Marla.Hazlett@CenturyLink.com
Voice: (303) 992-5838
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Qwest Corporation d/b/a CenturyLink QC
PRICE LIST

EXCHANGE AND NETWORK SECTION 5
SERVICES Page 32
UTAH Release 6

Issued: 3-16-18 Effective: 3-21-18
(A.L. 2018-P03)

5. EXCHANGE SERVICES

5.2 LOCAL EXCHANGE SERVICE

5.2.6 LIFELINE ASSISTANCE PROGRAMS (CONT'D)

B. Utah Low-Income Telephone Assistance Program

1. Description

The Utah Low-Income Telephone Assistance Program provides for a discount on
the recurring monthly rate for the provision of local residential service or
broadband service for certain low-income customers.

2. Eligibility Requirements

Customers who qualify for the Federal Lifeline Program are eligible to receive the
State Telephone Assistance Program monthly credit on their voice or broadband
service.

3. Terms and Conditions

a. A customer is not eligible for State Credit from the Company if he/she is
currently receiving credit for service provided by another Eligible
Telecommunications Carrier. The program is limited to one credit per
household which includes both wireline, wireless and broadband service.

b. If, after applying the State Credit, the Net rate is less than zero, the State Credit
amount should be reduced by the amount required to achieve a net rate of zero.

4. Monthly Credit
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